
IMPORTANT INFORMATION!! 

Effective DECEMBER 7, 2015 
 

Please make a note of the hours of availability for the  

Howard County Office of  

Child Support Enforcement 
  

Mondays & Wednesdays are for  

Application Appointments Only. 
Only customers with appointments will be seen on Mondays and Wednesdays. 

All applications must be completed online or mailed in. A worker will contact you 

with an appointment and instructions on how to proceed.  

 

Tuesday and Thursday are for walk-ins. 
Customers with questions/concerns about their existing cases can come in without 

an appointment to see a worker between 8:00 am – 4:00 pm.   

  

Workers will not be available for face to face meetings on Fridays. All inquiries 

should be communicated by phone at 1-800-332-6347. 

 

Workers will be available on the 1
st
 and 3

rd
 Tuesday until 7:00 p.m. 

 

Daily payment window hours will remain the same: 8:00 a.m. - 2:00 p.m. 

The preferred method for payments is by mail using the address below. 

  

Please send Child Support payments to: 

Maryland Child Support Account 

P.O. Box 17396 

Baltimore, Maryland 21297-1396 
 


